
  
  

 
PO Box 300         Phone:  +61 7 3358 9700 
Biggera Waters  QLD  4216      Fax:       (07) 5500 8937 
ABN NO:  17 937 570 080    Email:  reservations@coachtrans.com.au  
 

Return this form to Coachtrans Australia 
Via fax:  +61 7 3358 9736 

Via Email:   reservations@coachtrans.com.au 
Telephone enquiries: 1300 664 700, +61 7 3358 9700 

Personal Details 
 

Title  (Circle) Mr / Mrs / Miss / Ms / Other  
Family Name  

Given Name(s)  
E-mail  address  

 *confirmation of booking will be emailed to this 
address within 48 hours Fax  

Telephone (Work)  
Telephone (Mobile)  

___________________________________________________________________________ 
 
Transfers Booking 
 
Gold Coast (Coolangatta) Airport – Gold Coast Hotel 

 One Way Transfer $21.00*   Return Transfer $38.00* 
 Excess luggage $10.00 per transfer, please indicate the number of items 

*rate valid to 31 March 2010 
 
Arrival Details: 
 

 
Passenger Name(s) 

 
 

 
Number of Passengers  

 

 

 
Arrival Date  

 

 

 
Arrival Flight Number  

 

 

 
Arrival Time 

 

 

 
Drop Off Stop / Hotel Name  

(e.g. Conrad Jupiters 
 

 

 
Departure Details: 
 

  



Passenger Name(s) 
 
 

Number of Passengers  
 

 

 
Departure Date  

 

 

 
Departure Flight Number  

 

 

 
Departure Time 

 

 

 
Pick up point / Hotel Name  

(e.g. Conrad Jupiters 
 

 

 
Payment Method 
 

  Credit card – charges as per this form are to be debited to: 
  Mastercard  Visa  American Express   

Cardholder's 
name 

 
 

Credit card 
number 

 
 

Expiry date           / 

Card Security Code  
 
(This is the last 3 digits on the signature panel on the back of your card, or the 4 digit ID number on the front of American Express cards) 

Card holder’s 
signature 

 
 

 
Passenger Information & Conditions: 
 
Airport Transfers: Due to the precise nature of aircraft timetables, airport transfer passengers should aim to be ready and waiting outside their hotel or designated 
pick-up point at least 10 minutes prior to pick-up time. This should enable passengers to connect with their respective flights. It is recommended that passengers 
allow sufficient time to enable them to connect with their flights:-- 
- Domestic Airlines suggest passengers arrive at least 1 hour prior to the departure time. 
- International Airlines suggest passengers arrive at least 2 hours prior to departure time. 
On arrival into Airport you must check-in at the Gold Coast Tourist Shuttle Customer Service Counter .  Failure to check-in will result in an automatic transfer to the 
following service. 
Baggage: Luggage is limited to 2 suitcases per person. Excess luggage, surfboards & bicycles will be carried at a rate of $10.00 per item. All luggage must be 
clearly labelled by the passenger, including name and full address. Valuable items (e.g. jewellery, expensive equipment, cash etc) should be carried by the 
passenger on their person. Passengers are strongly advised to take out appropriate travel insurance to cover any unforeseen circumstances. 
COACHTRANS AUSTRALIA accept no responsibility for loss or damage to any luggage or personal and valuable items. 
Cancellation Policy:  
Cancellation made 24 hours prior to boarding; a cancellation fee of $10.00 will apply.  
Cancellation made within 24 hours prior to boarding a 50% cancellation fee will apply. 
Failure to board – nil refund will apply. Failure to Board includes any cancellation made within 3 hours of the scheduled departure/pick up time. Refunds are only 
applicable to cancellations made prior to forward journey. 
Travel Insurance: Passengers are advised to purchase their own travel insurance prior to their departure, as protection against any loss, damage or cancellation. 
Ask your travel consultant for details. 
Smoking: Smoking is prohibited on all Coachtrans Australia coaches. 
Alcohol: Alcohol and illegal drugs are prohibited on any Coachtrans service. Coachtrans Australia reserve the right to remove passengers carrying or being under 
the influence of alcohol or illegal drugs for the comfort and safety of the remainder of the passengers. 
NOTE: Fares and times are subject to change without notice. 
COACHTRANS TRANSFER SERVICES WILL NOT BE RESPONSIBLE FOR DELAYS INCURRED DUE TO CIRCUMSTANCES BEYOND THEIR CONTROL. 
 

I agree that I have read and understood the above Terms and Conditions (please tick) 


